
Maintenance and
repair order.

To be completed by the driver of the vehicle.

Vehicle licence plate

Item number (see Travel Card)

Driver’s first name/surname

Mileage

Required repairs

Place, date

Driver’s signature

Important information for the garage.
• LeasePlan (Switzerland) AG is the contracting party and invoicee.
• In accepting this order the garage acknowledges the GT&C overleaf.
• Maintenance work and repairs caused by wear and tear must be carried

out at a dealership authorised by the vehicle manufacturer.
• Tyres may only be supplied through our tyre partners.
• This repair order may only be accepted if a valid Travel Card is presented.
• Orders exceeding a value of CHF 600.– (net) must always first be author-

ised by us (phone 044 746 63 77).
• You grant us the discount on replacement parts customary for industrial

customers.
• Oils: the lowest-price oils with manufacturer approval must be used.
• Additives and non-itemised small parts will not be covered by us.
• Please settle warranty and goodwill repairs directly with the manu-

facturer (with the corresponding notation on the invoice).
• If damage covered by the insurance is repaired along with a service

and repairs caused by wear and tear, such work may only be carried
out and will only be paid for with the authorisation of our Insurance
department. In these cases please also use the separate damage
repair form and, once authorisation has been granted, please issue a
separate invoice for the damage covered by insurance.

• Please send the invoice together with the stamped maintenance and
repair order to the following address:

LeasePlan (Switzerland) AG
Maintenance dept.
In der Luberzen 29
CH-8902 Urdorf

Authorisation number for orders exceeding CHF 600.–

Company stamp of the garage:
(The terms of contract overleaf apply)



General Terms & Conditions (terms of contract).

1. Preamble
The garage has read and understood the GT&C printed below and expressly accepts these GT&C.

2. Basic prerequisites
The garage undertakes towards LeasePlan (Switzerland) AG (hereinafter termed “LeasePlan”) to perform the work on
the motor vehicle recorded on the card (licence plate), and in particular to change or top up lubricants and to carry
out the inspection and/or maintenance work. These services must be invoiced to LeasePlan at the customary prices.
LeasePlan will only cover replacement parts fitted in connection with inspection or repair work, and only insofar
as they are required in connection with the work listed in the order. In the case of repairs for which the manufacturer
offers overhauled/rebuilt assemblies, the garage undertakes to use such assemblies if this is the lowest-cost
option. Vehicle accessories, shop articles, tyres, damage covered by insurance and/or other services cannot be
settled together with the repair order.

3. Settlement, payment guarantee
Before a repair order is accepted the garage must check the data entered on the form for completeness (1. and
2. below) and correctness (3. below), and must enter the missing data (4. below):
1. Mileage of the vehicle on which the work is to be performed/for which the items are to be supplied.
2. Work to be performed and/or items to be supplied, date.
3. Vehicle licence plate, name and item number as specified on the Travel Card.

4. Name and address of the garage.
Once the garage has accepted the card, completed the repair order form in a due and proper manner, and
checked the vehicle licence plate, the name and item number of the card holder, LeasePlan guarantees settlement
of an invoice up to a maximum amount of CHF 600.– (net). Payment of the amount will be effected by LeasePlan.

If the invoice amount should exceed the maximum of CHF 600.– (net), LeasePlan is only obligated to settle the
invoice if the invoicing party obtained corresponding authorisation before carrying out the work and/or supplying
the items. LeasePlan will issue an authorisation number to the garage; this number authorises the garage to
perform the specified work / to supply the specified items. This authorisation number must be recorded on the
repair order. The invoice cannot be processed without this number. If LeasePlan pays the higher amount to the
garage, and no advance authorisation was obtained for the work and/or the items supplied, LeasePlan expressly
reserves the right to reclaim at any time the amount exceeding CHF 600.– (net). The garage guarantees that it will
submit to LeasePlan only such invoices for settlement that relate to services and/or items as specified in section
2. of these GT&C. In submitting the invoice to LeasePlan the garage expressly confirms that this is the case.

The supplier is aware of the fact that the text pre-printed on the repair order may not be altered or cancelled.
The supplier accepts the designation of a time of payment as not specified. Place of performance for all rights and
obligations for LeasePlan and place of jurisdiction for all disputes arising from and concerning these GT&C is,
insofar as legally possible, Dietikon. This applies also to actions on bills of exchange, cheques and other deeds.
Only these GT&C form the basis for the collaboration between LeasePlan and the supplier. All other GT&C, for
example supplier’s and/or manufacturer’s, are invalidated by these GT&C.

Supplementary information.
1. Maintenance and repair work
Maintenance and/or repair work on the vehicle must only be carried out
by garages authorised by the respective vehicle manufacturer. All main-
tenance work ordered by the driver must be checked by the supplier
(garage) against the relevant manufacturer specifications and intervals.
Invoices will only be settled if a duly completed repair order as specified
in said GT&C has been submitted. The invoice, made out to us, must be
sent to the address below together with the signed repair order:

LeasePlan (Switzerland) AG
Maintenance dept.
In der Luberzen 29
CH-8902 Urdorf

In case of doubt or if questions should arise please contact our staff:
044 746 63 77.

2. Tyres
Replacement tyres may only be supplied by our tyre partners. Settle-
ment to other institutions cannot be guaranteed by LeasePlan. Please
refer to our list of tyre partners for the relevant tyre suppliers.

3. Hire cars
Booking number for hire cars: 044 746 64 50. Please note: as a general
rule, before using a hire car the driver must obtain his/her employer’s
consent.
Tyres and damage covered by insurance cannot be settled with this
repair order.

Maintenance and
repair order.


