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Accepted by leading

European leasing companies

LeasePlan recognises the importance of managing
the return vehicle process. That is why it has a

dedicated Remarketing divisions who specialise in

this activity.

SGS is the world’s leading inspection,
verification, testing and certification
company. The automotive services of
SGS are provided to governments,
manufactures, traders, financial
institutions and insurance companies
on four continents. www.sgs.com

> eurotaxcLass’s

Automotive Business Intelligence

EurotaxGlass is the leading provider of
data, solutions and business intelli-
gence services for the European auto-
motive community. Through the combi-
nation of data collection, market
analysis and mathematical models
reliable, decision-critical information
will be offered. www.eurotax.com

Prior to any Remarketing activities, the vehicle is
appraised as quickly as possible after its return to
the LeasePlan Group, and this is carried out by the
independentinspection and verification organisation
group, SGS. We use SGS because it is independent
and has extensive inspection expertise. The
assessment is fair and adheres to guidelines that
are transparentto our customerbase and endorsed
by the leading European leasing organisations.

To help our customers determine what is fair wear
and tear, we have produced these guidelines. Any
damage arising from routine, normal use of the
vehicle will be regarded as fairwear and tear. These
examples are framed with green borders.

TuV NORD

The TOV NORD Group emerged in
Germany from the Technischer Uber-
wachungsverein (technical surveil-
lance). By cross-linking the manifold
know-how in examination, certification
and advising, the company has developed
toacompetentinternational system service
organisation. www.tuev-nord.de



Guidelines that
are clear for all parties

Please note that the assessment of fair wear and
tear is generally dependent upon the age and
mileage of the vehicle under inspection.

Certain breakages and damage however are not
acceptable, regardless of age and mileage, and

these include missing items or broken glass.

In all cases, we will endeavour to assess damage

recharges fairly, charging on a repair rather than
replacement basis, where possible.

V) S
LeasePlan
.

LeasePlan (Schweiz) AG
BernstraRe 388

8953 Dietikon

Tel.: +41 1 7466363

Fax: +41 1 7466300
www.leaseplan.ch

CarNext

As one of the world-wide largest fleet
management companies, LeasePlan actually
holds 1.39 million business vehicles. The
annual remarketing potential comprises
around 360,000 vehicles. CarNext’s field

of activity is to remarket the returned vehicles
of LeasePlan on an international level.
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